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Midwest Fire Service

We understand how important the issue of service is for you and your department. With hundreds
of Midwest Fire apparatus in the field, we have over three decades of experience in providing
ongoing support after delivery.

We make every effort to ensure that your new Midwest Fire apparatus leaves our manufacturing
facility at 100% operating level – all chassis, apparatus, and sub-components included. Your
apparatus was built with comprehensive quality control and inspected at multiple key points
throughout the construction process and although we take these exhaustive steps to ensure quality
and operational function, we understand that at times there’s a need for service or repair of your
apparatus.

Midwest Fire will work with your trusted local service center to perform the necessary repairs for
your Midwest Fire truck. If you do not have a preferred service center, Midwest Fire can locate
and contract with an appropriate service center to undertake the work required.

In the state of Texas, our franchised dealer Rescue Ops LLC is available to provide mobile
service for all warranty and service required.

Because you are able to call us direct, your request for service will get immediate attention.
Midwest Fire makes it a priority to support our customers after delivery of their apparatus. For all
inquiries regarding service or warranty, please contact General Manager Brett Jensen for immediate
assistance. Our facility is open Monday-Friday, 8 am-5 pm.
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